City of Fresno 320051

TRANSIT SUPERVISOR ||

Class Definition

Under generd direction of the FAX Operations Manager, supervises the training, work assgnments, monitors
the overdl performance of Bus Drivers, prepares work assgnments for the extra board, and supervises lower
level Trangt Supervisors in coordinating the daily assgnments of equipment and personnd.

Distinguishing Characteristics

Transt Supervisor |1 isthe journey leve supervisory classinthe Trangt Operations Section. Incumbentsnot only
direct and assgnwork to the Bus Drivers, but dso coordinate the activities of the extraboard (the procedure by
which extra operators are assigned to fill open regularly scheduled runs for any cause or work assignment other
thanregular runs); overseethe dally activitiesof Bus Drivers and lower level Trangt Supervisors, and implement
and enforce Divison operating policies and procedures. Transt Supervisor 1l is digtinguished from Transt
Operations Manager inthat the latter exercises adminigrative control over the Operations Section. It differsfrom
Trangt Supervisor | in that incumbents coordinate the dally activitiesof Bus Driversand implement and enforce
divison operating procedures.

Typical Tasks

(Thisligt is neither inclusive nor exclusive. Consequently, this information may not reflect Essential Functions for
these classes))

Supervises and monitors the dispatch of both personne and equipment utilizng an AVL/GPS communication
system in conjunction with departmental policies and procedures, as well as those outlined in various labor
agreements.

Evauatesvarious reports and datainvolving the overdl performance of routesand personnel; reviewsemployee
assessmentswithlower level Trangt Supervisors and establishes measurable god's, makes recommendations to
the FAX Operations Manager as needed.

Prepares the daily work assgnmentsfor the extraboard utilizinga complex set of contract rules and regulations.
Coordinates the assgnment of drivers, buses and extra board personnel to unfilled runs and trippers.

Prepares and reviews required reports and memoranda.

Investigates service interruptions, rule infractions, work disputes and grievances.
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Monitorsthe performance of dl Bus Driver to ensureroutes are being run as scheduled and that driving hoursdo
not exceed State or Federd limitations.

Coordinates with the FAX Maintenance Division regarding the ingtalation and maintenance activities of al bus
shdlters, benches and bus stops.

Responds to any field Stuations or incidents requiring intervention.

Trans and monitors lower level Transit Supervisors on policy and procedures regarding the daily activities of the
FAX Operations Divison.

Performs related duties as required.

Knowledge, Abilities, and Skills

Knowledge of the rules, regulations, and standard operating procedures of the trangit system.
Knowledge of radio/dispatch operations, particularly, participation of the extra board in a union environment.

Knowledge of personnd rules and regulations, principles and practices of modern supervison; employee
moativation; and progressive discipline.

Knowledge of collective bargaining agreements.

Knowledge of standard office practices.

Ability to exercise independent and sound judgement and handle matters of a confidential nature.

Ability to communicate effectively, both ordly and in writing.

Ability to plan, organize, and direct the work of subordinate staff.

Ability to establish and maintain effective working relaionships with those contacted in the course of work.

Ability to operate sandard office equipment and the radio system.



Trangt Supervisor I
Page 3

Minimum Qualifications

Fifteen units of accredited college or university course work in public or business administration or a closely
related field; and three years experience as atranst supervisor with the City of Fresno, or with atrangt agency
comparable to or larger than the City of Fresno's Transportation Department.  Supervisory experience must
include familiarity with the preparation of “Extra Board” assgnments, various daly dispatching functions, and
personnel management. One additiona year of quaifying experience may be substituted for the required
education.

Necessary Special Requirement
Possession of avdid Class*“C” Cadlifornia Driver's License required at time of gppointment.
Must be able to obtain a Class “B” Cdifornia Driver’s License with Passenger endorsement prior to the end of

the probationary period.
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